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Headwinds Facing Utilities

Energy Growth

Reliability

Affordability

Sustainability



Affordability

Education, 
Outreach and 
Empowerment

Customer 
Assistance & 

Programs

Innovative & 
Equitable Rate 

Design

Bill Transparency, 
Stability & 

Predictability

C U L T U R A L  F O U N D A T I O N

CUSTOMER-CENTRIC COST-EFFICIENT SAFE & RELIABLE



The Hard 
Questions

At what cost?

At what pace?

Who pays?



Thank You

Penni McLean-Conner

in/penni-mclean-conner-b8743912

@penniconner

penelope.conner@eversource.com


	Slide 1: Policy Paths on Affordability  New England Energy Roundtable
	Slide 2: Headwinds Facing Utilities
	Slide 3: Affordability
	Slide 4: The Hard Questions
	Slide 5

